
 

 

 

Important Information Regarding 
Mandatory Face Coverings 
Date Published: April 13th, 2020 

In accordance with CDC recommendations and a recently enacted LA County ordinance, all 
individuals working in essential services (like Kinecta) and all members visiting our locations must 
wear face coverings effective Wednesday, April 15, 2020.  For the protection of our members and 
our member service teams, Kinecta is implementing this policy at all our branches, including those 
in areas where similar ordinances may not yet be in place.  Consequently, members visiting Kinecta 
locations should begin wearing face coverings not later than this Wednesday, April 15.  

Additionally, businesses must post social distancing and sanitation guidelines at each location, and 
these will be displayed at our branches beginning today. 

The credit union has provided branch staff with reusable face masks.  We have also secured a 
limited supply of disposable masks for members who forget or are unaware of this 
policy.  However, supplies are limited, and we may not be able to serve you if you arrive without a 
face covering.  Obviously, we would hate to turn any member away, so we sincerely appreciate your 
cooperation. 

 

https://www.kinecta.org/uploadedFiles/Retail/Tools_and_Resources/Social%20Distancing%20-%20Sanitation%20Plan%20-%20Final.pdf

