
Kinecta Federal Credit Union
Loan Servicing
2100 Park Place
El Segundo, CA 90245

***Second  Lien  Loan  Modification  Request***

Dear Member(s),

We understand that you are experiencing financial difficulties, and Kinecta Federal Credit Union ("Kinecta'') would like to assist
you  in  avoiding  a  potential  foreclosure.  Depending  on  your situation,  we  may  be able  to  consider  your  loan  for  a  workout
alternative.

In order to do this, servicing guidelines require that we obtain detailed information about your current financial situation so that
we may properly  evaluate  your  loan  for  a  potential  workout  option.  Please  provide  us  with  the  information  requested  on  the
enclosed documents within seven (7) days of receiving this letter.

It  is important  to note that the initiation of a workout review does not waive any remedies available  to Kinecta under the
terms  of  your  loan  documents.  The  terms  of  your  loan  may  only  be  modified  in  writing  signed  by  an  authorized
representative of  Kinecta.  Please be advised  that  while  we are evaluating  your loan  for a  possible  workout  alternative,  our
collection activity will  continue. This could include foreclosure proceedings,  which may cause the assessment of applicable fees
as they are incurred by Kinecta. You will be responsible for all fees incurred by Kinecta. If a workout alternative is approved, all
such fees  incurred through the  date  of  such agreement  will  be  included therein.  In  the  event  a  workout  alternative  cannot  be
approved, collections and/or foreclosure proceedings will continue.

After we have completed our review process, a Mortgage Workout Specialist will contact you regarding our final decision.

We look forward to your response and working with you in an attempt to develop a workout alternative to assist you during this
time. If you have any questions, please contact us Monday through Friday from 8:00 am to 5:00 pm, Pacific Time at (855) 840-
8649.

Sincerely,

Loan Servicing

Please  Note:  This is an attempt to collect upon a debt. Any information obtained will be used for that purpose. In the event that
the underlying debt has been discharged as a result of prior bankruptcy proceeding, KINECTA FEDERAL CREDIT UNION 
hereby acknowledges that it is not assessing personal liability for the debt to the borrower(s) and that its recourse in collection 
matters shall be limited to the collateral described in the security instrument. If you have previously received a discharge in 
bankruptcy, this correspondence is not and should not be construed to be an attempt to collect a debt, but only enforcement of a 
lien against the real property.



.
DOCUMENT CHECKLIST                LOAN NUMBER: ________________________

Please submit the following information to be considered for a Loss Mitigation Alternative Program.

• Signed Hardship Letter
o A detailed letter explaining what caused your financial hardship situation.
o Letter must be signed and dated by all members.

• Signed Financial Statement Form (form enclosed)
o Signed and dated by all members.
o Please make sure the Asset & Liability box is also completed.

• Verification of ALL income you have listed on the Financial Statement Form
o Wages (Last 2 Paycheck Stubs or 1 month most recent for all members)
o Unemployment, Social Security, Disability, Child/Alimony income, etc ... (1 month)
o Self-Employed Members ***if applicable:

▪ Up to Date Profit & Loss Statement for all businesses owned & partnerships.
▪ 3 months most recent business bank statements (ALL PAGES)

• Personal Bank Statements (ALL OPEN ACCOUNTS)
o 2 months of your most recent bank statements (ALL PAGES)

• Federal Tax Returns
o Last 2 years/extension paperwork. (All Forms, All Schedules, All Pages)

• Property Tax Statement (current)- non escrowed loans only
• Homeowners Insurance Statement (current)- non escrowed loans only
• HOA monthly dues statement (if applicable)

Additional documents may be requested upon underwriting review. Examples of these may include; investment
accounts and information regarding additional properties.

If you currently have a Short Sale/Purchase offer, please send the following items in addition to all items listed 
above.

• Net Sheet or Proposed Settlement Statement (Loan Estimate)
• Listing agreement (signed and dated)
• Written authorization for third party (signed and dated)
• Complete purchase agreement (offer) signed by all parties
• Buyer's proof of funds
• Buyer's prequalification letter



Upon receiving all of the required items above you will be contacted by a Loss Mitigation Representative regarding your case. 
For all short sale offers presented to Kinecta you may be required to schedule an appointment for an Appraiser to conduct an 
inspection of your property. Please provide the name and phone number of a contact person who can schedule the appointment 
and accompany the Appraiser:

Name: __________________________                                        Phone # ( ___ ) __________________________

Company: __________________________                                  Alt # ( ___ ) __________________________

Please send all the required information and documentation at the same time, if possible. After reviewing the completed 
package, in order to determine the best possible course of action, we may need to request additional information and 
documentation. Please be advised that a credit report will be pulled in order to verify information stated on the 
financial statement form.



BORROWER INFORMATION (To avoid delays please make sure all pages are complete and accurate.)



HARDSHIP AFFIDAVIT (Provide a written explanation describing the specific nature of your hardship.)

I am having difficulty making my monthly payment because of the reason set forth below: (Please check all that apply 
and submit required documentation demonstrating your hardship). Please note that all required hardship documentation is 
required in addition to the documents set forth on the document checklist.



INCOME/EXPENSES FOR HOUSEHOLD

*Notice: Alimony, Child Support, or separate maintenance income need not be revealed if you choose not to have it 
considered for repayment.



I/we agree as follows: My/our Lender/Mortgage Servicer may discuss, obtain and share information about my/our mortgage 
and financial situation with third parties regarding a possible alternative to foreclosure. I/we will pay all allowable costs and 
expenses incurred by Lender/Mortgage Servicer and their agents in connection with a foreclosure prevention alternative, 
including, but not limited to recording fees, title examination, and broker price opinion. Negotiations for a possible 
foreclosure alternative will not constitute a waiver of or defense to my Lender's/Mortgage Servicer's right to commence or 
continue any foreclosure or other collection action, and an alternative to foreclosure will be provided only if an agreement 
has been approved in writing by my Lender/Mortgage Servicer. The information herein is an accurate statement of my 
financial status.

Submitted this _____________________ day of _________________________________ , 20 ____

By ____________________________________
Signature of Borrower

Date: _________________________________

By ____________________________________
Signature of Co-Borrower

Date: _________________________________


