Appraisal Order Log and Message

e The Log and Message functionality in the
appraisal order and management system (CMS)
used by Kinecta allows you to:

— Send and receive messages about your appraisal
order.

— Check the progress of your appraisal order.
IMPORTANT: Check your messages frequently!

* You can access this functionality from:

— The Order Summary window after you submit the
appraisal order form

— Search results



Log and Message Section

Click the Compose New Message button in the
Log and Message section.
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Sending a Message

Required fields are marked with a *
red asterisk.

Select Mark as New.

The appraisal processor and Account
Manager receive your message if you
select No Access in the Service
Provider dropdown.

The appraisal processor, Account
Manager, and Appraisal Management
Company (AMC) receive your
message if you select New in the
Service Provider dropdown.
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